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Challenge: A number of volunteers have shared that when they go to sign the Volunteer Policy Update
Acknowledgement, the signature box has been stripped from the document. This could happen for a number of
reasons related to antivirus software, firewall settings, and/or email settings.

The following is a new solution that volunteers may use to still electronically sign the document provided to us by the
IT Department. If you would like to watch a video demonstration, we have provided that as
well: https://www.youtube.com/watch?v=v9fAlMeQ2sM (https://www.youtube.com/watch?v=v9fAlMeQ2sM)
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D  Dcn. is the author of this solution article.
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